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1. Diéu kién bdo hanh 16i ky thudt phdn kim loai

Bao hanh nay dp dung cho céac 16i: hu hong, gay phan kim loai do 16i ky thuat (khéng
do va dap tu ngudi dung).

Thai gian bao hanh:

- SU dung cho muc dich ndu an thong thudng trong gia dinh: 18 thang

- SU dung cho muc dich ndu an trong kinh doanh, bép &n: 6 thang

2. Cdc trudng hop loai tri bdo hanh:

Cac hu hong gay ra bai su va dap, rai v8, st dung khéng dung muc dich, khéng tuan
theo huéng dan st dung va bao tri bao dudng, hoen & do thuc pham hodc hoa chat
dac biét, vé sinh sai cach, hodc dé bi chinh slia tai nhiing nci khéng dudc Uy quyén
bdi Dreamer Viét Nam.

Bao hanh nay cling khéng bao géom hao mon théng thudng trong qua trinh st dung,
va nhing trudng hop san pham nhu sau:

- Biqua nhiét do tiép xUc qua lau véi nhiét dé cao tU ngon Ita hodac dun san pham khi
khéng cé thuc pham bén trong (dun san pham réng).

- C6 V&t ban, bi phai mau hodc tray xudc & bén trong hoac bén ngoai do tac déng vat
ly tU ngugi dung, do rgi va.

- Bat ky tai nan bao gédm hoa hoan, 10 lut, sét danh, v.v...

- Thiét hai vé cc hoc rai rét, bé v3 va do séc¢ nhiét.

- SU dung khac muc dich ndu an thong thusng.

- San pham bi hu hdng phan day ti do dung sai loai bép hoac sai dién thé va dong
dién chi dinh.

- Dreamer tU chéi cung cdp bao hanh cho san pham néu ngudi dung khéng kém
theo hod don/ching t& mua hang hgp 1& hodc khéng dang ky bao hanh.
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Trung tam dich vu khach hang Dreamer

Bbién thoai: +84 961298 399

160 Nam Ky Khdi Nghia, Phudng Vo Thi Sau, Quan 3, Tp.HCM, Viét Nam

amfori () ssc

Trade with purpose

KiCH HOAT BAO HANH NGAY BE PUGC HO TRG NHANH CHONG

Cach 1: Soan tin nhan SMS theo cu phap:
Soan: DRK_sé Seri_Tén khach hang gui 7039
Trong dé “_" 1a khoang trang.

Cach 2: Truy cap website http:/baohanh.dreamer.vn va dién

théng tin theo hudng dan.

Cach 3: Cai dat ing dung Dreamer Recipes tai App Store va CH Play
dé dang ki bao hanh dé dang va theo déi kho cong thuic véi vé van

mon an ngon tu Dreamer.

Vui long tim s6 seri tai hép dung san pham
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